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NA I Certification Process 
Students,
Upon your successful completion of N310 (On Campus Clinical I) and N330 (Adult Health I), you will have finished the course work and clinical practice equivalent to a state-approved Nurse Aide I training program.   Becoming an NAI is not required in our program, but if you do want to become an NAI, please follow the following instructions once you have completed these two courses.  You cannot become an NA II in NC unless you are first an NA I.
Any time on or after the university registrar’s degree conferral date of the semester you complete N330 and N310, Go to website- https://ncnar.ncdhhs.gov/index1.jsp
1. Select Nurse Aide I and review the information about NAI Applications including the Frequently Asked Questions
2. Now go to Credentia website: https://credentia.com/test-takers/ncna
3. Go to “Create an Account” and create it using your UNC email address
4. Verify email- be sure to check junk/spam email folder.
5. Select E5- NC State Approved Student Nurse Training Candidate (this is one type of “Training” Waiver” that exempts you from the NAI course).
6. Select UNC Chapel Hill SON (Program 19568).
7. Proposed degree is BSN.
8. Nurse Aide Training Program Completion Date is the university’s degree conferral date for the semester you took N310/N330 clinical (please check the University registrar’s calendar linked above and use the degree deferral date so all of your names appear in one place)
9. Complete form with required information and pay for the exam,
10. Submit.
11. I will then receive a notification from Credentia to approve you.  I will approve you if you passed both N310 and N330.
12. Then you will be notified to schedule your written and skills tests

A few other points to consider:
· You will be eligible to become an NA II after completion of N311.  We will send you instructions about this process during the semester you complete N311.
· The testing process through Credentia is handled through the NCDHHS and UNC SON has no ability to speak to testing dates, locations, content, etc.  

The Credentia site has a link to a candidate handbook that answers these and other questions
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